
Is your mortgage under any of the following federal
programs?*

                                                                                                  
FHA

Fannie Mae (FNMA)
Freddie Mac (FHLMC)

USDA direct or guaranteed loan
VA loan, direct or guaranteed loan

                                                                                                     
*If you don't already know, see 

https://slls.org/covid_foreclosure_prevention/ for information 
about how to find out.

Based on the SLLS flowchart "Can my lender foreclose on my home during the Covid-19 crisis?" ,
I understand that my home will not sold by the Sheriff during the Covid-19 Crisis.

What can I do to make sure I don't lose it after the crisis ends?

If you have been served court papers and they 
say you have 15 days to file an ?Answer? to the 
suit, you do not have to respond to the suit or 

ask for an extension until courts reopen.

However, you do need to file before the delay 
ends or the courts may be able to foreclose your 

home immediately when it ends. 

We recommend that you contact a lawyer as 
soon as possible to work with you on this. 

                                                                         
Please see this resource from lawhelp.org/la or 
https://slls.org/covid_foreclosure_prevention/ for 
more details and information on how to file for an 

extension to the 15 days.

You can request a delay in payments
(forebearance) from your mortgage company for

180 days. You will be given a new payment
schedule for your mortgage.

                                                                               
Contact your mortgage servicer to learn the

proper procedure.
                                                                               

No fees, penalties, or interest beyond normal can be 
charged when your payments are made on time and in full 

on the new schedule.

These federal programs each have more options
in addition to the 180 day delay in payments that

you can apply for to help avoid foreclosure. 
                                                                                  

These might include a repayment agreement or
loan modification.

                                                                                 
Unlike the forbearance,

there is no guarantee you will be offered
something or that it would be

affordable for you.

Contact your mortgage company and ask them
to work with you.

                                                                       
Your mortgage company is not required help.

But some might be willing to allow you a delay in
payments (forbearance) or not collect interest
for a month or two, due to financial hardship.

In some cases the foreclosure can be stopped through 
an emergency court hearing (called a ?preliminary 

injunction?). It has to be filed enough time before the 
sheriff sale of your property that the court can set a 

hearing with all sides there, after proper service.

Yes No

If you receive a notice from a court, a Justice of the Peace, or a Constable while the courts are closed, you should seek the advice of an attorney.
                                                                                                                                                                                                                                                                                     

Please see https://slls.org/faq-for-legal-deadlines-during-the-covid-19-crisis/ for more information.
                                                                                                                                                                                                                                                                                        

You can apply for free legal help by calling the Southeast Louisiana Legal Services Covid-19 Hotline at 1-844-244-7871 .

Always keep a written
copy of your requests

to the mortgage
company and their

response,
including any new

terms or conditions.

 Make sure that you understand the
terms of any new agreement with the

mortgage company.
                                                                        

Even if they delay your payments,
you might be required to pay the full amount of
delayed payments as soon as the delay is over.

Southeast Louisiana Legal 
Services
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Successfully completing a preliminary 
injunction or a Chapter 13 bankruptcy is 

extremely complicated without the help of a
lawyer. If you are considering one of these 
options, we recommend that you contact an 

attorney as soon as possible.
                                                                                

See 
https://slls.org/covid_foreclosure_prevention/

for more
information.A Chapter 13 Bankruptcy may also be able to

save your home.
                                                                                    

If you file for Chapter 13 bankruptcy, your payments 
for your home will be higher, but it may be able to end 

some of your other debts. Depending on your 
situation, that may mean that you have

more money available to pay your mortgage.

https://louisianalawhelp.org/resource/a-motion-for-extension-of-time-to-respond-in-a-louisiana-court-with-instructions
http://lawhelp.org/la
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