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Letter from the
SLLS Board President

the recovery process.

ever civil legal aid plays a critical role in ensuring that no one is left behind in

In the face of increasing threats from natural
disasters and economic instability, SLLS will
continue to grow and evolve in the way we
deliver services to ensure equal access to

justice for all.

| am proud and honored to serve as the SLLS
Board President and to present our 2024
Annual Report to you.

Ryan Ours
SLLS Board President

SLLS Board of Directors

2

Ryan Ours - President
Camille Bryant - Vice-President
Christopher Ralston - Treasurer

Lauren Bridges
Erik Burns
Becca Dardar Caro
Vivian Guillory
Harry Landry, llI
Kerrie Long

SOUTHEAST LOUISIANA LEGAL SERVICES

For over 50 years Southeast Louisiana Legal Services (SLLS) has been a lifeline
for vulnerable families in times of crisis. Every day the SLLS team of dedicated
attorneys, support staff, board members, donors, and volunteers are fighting

for fairness for the most vulnerable people in our community. Now more than
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Our Mission

To achieve justice for low-income
people in Louisiana by enforcing
and defending their legal rights
through civil legal aid, advocacy,
and community education.

Our Vision

A society in which equal justice
for all is a reality.

Our Commitment
At SLLS, we know our differences make
us better and stronger in achieving equal
access to justice and we are committed
to make everyone feel welcome fo make
a positive contribution fo our clients,
communities, and each other. SLLS
is an Equal Employment Opportunity

Employer and does not discriminate

on the basis of race, color, religion, sex,

sexual orientation, national or ethnic

origin, age, disability, or veteran status.

Our History

For over 50 years, Southeast Louisiana Legal Services (SLLS) has
provided a legal safety net. We serve 22 parishes covering half of
Louisiana’s low-income population from our offices in Baton Rouge,
Covington, Gretna, Hahnville, Hammond, Houma, and New Orleans.
SLLS attorneys and support staff are complemented by pro bono
attorneys, law students, and other volunteers. We work in partnership
with other community stakeholders. SLLS provides legal help for
indigent and other vulnerable people who cannot afford a lawyer. We
protect livelihoods, health, housing, and families. Programs like ours

are essential to assuring fairness for all in the civil justice system.

Our Priorities

A

B

S50,

Protecting Children Preserving Housing Economic Stability Legal Help for

and Families Special Populations
Eviction Defense Employment Law
Domestic Violence Foreclosure Prevention Public Benefits Homeless Advocacy
Family Law Landlord-Tenant Education and Health Rights of the Disabled
Child in Need of Care Succession for Homes Consumer and Tax Disaster Survivors
Elder Law Fair Housing Rights Expungements Veterans Projects

Parishes Served

,‘. ' Ascension St. Bernard
Assumption St. Charles

East Baton Rouge St. Helena

", East Feliciana St. James

Iberville St. John the Baptist
‘ Jefferson St. Tammany
Lafourche Tangipahoa
- Livingston Terrebonne
Orleans Washington
{ Plaquemines West Baton Rouge
4 Pointe Coupee West Feliciana

By the Numbers

The direct economic impact of our 2024 work for our clients exceeded $35 million. This
represents income secured; assets or benefits protected, such as the value of homes saved
from foreclosure; consumer debt relief; health coverage obtained; housing subsidies

preserved; financial support for hard-working families; and much more.

ogo

(L)

$35,335,268 30,994

Direct Economic Benefits to Clients Total People Helped

Having an SLLS attorney is critical to preventing loss of family, food, shelter, income,

medical care, or personal safety for vulnerable people. In 2024 Southeast Louisiana Legal
Services handled 14,306 cases helping 30,994 people. We closed 10,278 cases. As we
headed into 2025, 4,028 cases remained open.

@ Closed Cases @® OpenCases

Child in Need of Care (CINC)
Consumer

Education, Employment, Health, and Other

Family

Housing

Income

Wills, Estates, and Powers of Attorney
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SLLS Honors AES

Houma Office Open House

Eseusive Dirzmior e e ardileusens John Amediee, Terrebonne Parish Council Chairman Chief Justice John Weimer, Laura Tuggle, and
S Court Chief lustice lohn L. Wei and Houma Office Managing Attorney Salyria Louisiana Bar Foundation Board Member
upreme Court Chief Justice John L. Weimer Curiine Charles Bourque

i\

US Congressman Troy Carter presented SLLS with a Proclamation for Tenants’ Rights Unit Supervising Attorney Amanda Golob received the

Exceptional Service New Orleans Bar Association Mark Moreau Award for Public Interest Law

2

SLLS Managing Attorney Marie Wright received the Louisiana State Bar S S A Sl e e e e el d D dSLLS Board Member R DCFS attorneys Linda Mitchell and Marcia HR Manager Shannan Latino, Deputy Director
) ) University New Orleans College of Law Gillis Long Poverty Law Center Judige Jason Dagate an oard Vember . A ith SLLS stoff Mary Ann McGrath R N o Ao A
Association (LSBA) Lega/ Service Excellence in Advocacy Award. Lee Land rcenequx wifl statt Mary Ann McGrat oxanne Newman ani ministrative Assistant
Public Service Awards e tandreneau Swaim, Dana Moore, and Jessica Duet Lynette Tillis
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SLLS in the Community

Ai
“l... SOITrris

Staff Attorney Colin Munn at Veterans Day at the State
Capitol

Tulane Medical School Outreach Event

Director of Pro Bono Programs Doug Carey at Loyola University College of Law's Social Justice
Lawyering Class

Managing Attorney Maureen Morrow at National Association of Real Estate Brokers Event

Staff Attorney Amythist Kearney at a Northshore Housing
Outreach Event

Lead Intake Specialist Gayle Evans at a St. Charles Parish

Resource Fair

Ascension DePaul Community Health Center Open House



Fellowships & Law Clerks

Pro Bono Progmms and PI’OjECTS SLLS is fortunate to have law clerks assisting in delivering civil legal aid from Loyola, LSU,
. o Southern, and Tulane Law Schools. Going virtual has also allowed us to host law students
Baton Rouge City Court Eviction Desk Informa Pauperis Clinic nationwide. In 2024, 118 law students and other student volunteers provided 12,256 hours
Pro Bono Innovation Fund Security Low-Income Tax Payer Clinic Project of service valued at $183,840. We appreciate these dedicated future lawyers and their
Deposit Theft Project SLLS Northshore Pro Bono Project schools for helping us to advance our mission to serve vulnerable clients.

Pro Bono Project Subgrant Baton Rouge Bar Foundation

Subgrant
N/
~ %
783 ~5168 $1,033,600

Cases Closed Hours of Service Market Value of
Donated Donated Time

Summer law clerks at Civil District Court

SRS

St St e e Reivetmisasanystiiene Wil oriess Summer law clerks with Duane Evans, U.S. Attorney for the Eastern District of

SLLS volunteers and staff at o “Be o Nurse for a Nofary” event Summer law clerks with Louisiana Supreme Court Chief Justice John Weimer

vent .
eve Louisiana
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Aggie Young

Ms. Young, an elderly and disabled
survivor of Hurricane Ida, had been living in
her grandmother’s home for years when the
R hurricane struck, destroying the house and leaving
only the slab behind. She applied for recovery
assistance from Restore Louisiana but could not prove
ownership of the property because a succession had
never been opened for her grandmother. Her attorney,
Elizabeth Hammant, traced her family tree along her
grandmother’s line and drafted an affidavit of death, domicile, and heirship, which Restore
Louisiana accepted as proof of ownership. She received an $85,000 grant for a new trailer,

replacing the FEMA trailer she had lived in for nearly three years after the storm.

SLLS Helps Grandmother Secure Family Home and Build

o Generational Wealth
Ms. W., a 56-year-old African-

American grandmother raising her

two grandchildren, struggled to make
ends meet after her mother’s death

in August 2023. She was shocked
when the Ascension Parish Assessor’s
Office notified her that property taxes
were increasing and the homestead
exemption was being removed because
there was no legal owner of record
after her mother’s death. Already
stretched financially, Ms. W. sought
help from SLLS through a partnership with the Assessor’s Office. Since Ms. W. was the sole
heir, SLLS quickly gathered information and recorded a Judgment of Possession in the local
court. This allowed the Assessor’s office to restore the homestead exemption. Ms. W. is

now working with the mortgage company to transfer the mortgage and insurance into her
name. This will help protect the family home from harm in the future if there is a disaster and
a claim needs to be made on the insurance or if she needs to request a loan modification

on the mortgage. Thanks to a Wells Fargo grant, she can preserve the home as a source of

generational wealth and plans to draft a will for the future protection of this critical asset.

12 SOUTHEAST LOUISIANA LEGAL SERVICES

Stories Behind the Numbers

SLLS Helps Tenant Remain in her Long Term Neighborhood

L o
Ms. F was a 79-year-old living in a rural area e g S S

impacted by Hurricane Ida. She had lived in
the house for 27 years and paid only $500 per

month in rent. Initially, her landlord said she

had not been served an eviction notice when
someone appeared at her door claiming to
be the new owner and said they were there

to help her move out. She was on an oxygen
tank and a walker, with no vehicle and limited
ability and resources to look for a new place. Shortly after contacting SLLS, she received an

eviction notice requiring her to vacate within a few weeks.

Her SLLS attorney negotiated an amended lease with the new property owner, extending
her lease for an additional year. The eviction was dismissed, and Ms. F moved to another
property owned by the landlord next door. Ms. F was able to remain in the neighborhood she
had lived in for almost 30 years. She also requested a ramp to make the property accessible,

and the landlord constructed one for her.

Ms. Sharp was homeless and living with multiple debilitating health challenges - bipolar
disorder, HIV/AIDS, fibromyalgia, and vision loss. She couldn’t work and struggled to
survive without a stable income. She applied for disability benefits on her own and was
denied twice. Despite being connected to housing resources through a social services
organization, without disability benefits, she had no income to pay her rent. After a
15-month appeals process, Blake Allen, her attorney,
helped her obtain disability and survivor’s benefits
from her late husband, allowing her to secure stable
housing. While she was living on the streets,
her daughter would not allow her to see her
grandchildren. Now that she has an income to
maintain safe and stable housing, she has

been reunited with her family.

Gina Sharp



Stories Behind the Numbers

SLLS Helps Grandmother Secure Custody and Stability for
Grandchildren N

Ms. M. struggled to raise her two
young grandchildren while working a
low-wage job. After her daughter-in-
law passed away, her son, who was
battling a drug addiction, threatened
to take the kids into his unstable
living situation. Ms. M. visited SLLS
at our St. Charles Parish Access to
Justice Center Help desk for help
getting legal custody and Kinship

to a voluntary transfer of custody,
so SLLS helped her file a custody
lawsuit. After a challenging court
process, the judge granted Ms. M. full custody. With that issue resolved, she obtained $900
monthly in Kinship Care benefits. Her grandchildren are thriving in her home, and she has

the additional resources she needs to care for them.

Ms. Graddy came to SLLS after several incidents of horrifying domestic abuse at the hands
of her children’s father. He broke into her home and stole items on multiple occasions,
escalating threats of violence, before being arrested for burglary. One evening, her abuser
broke down the door with a sledgehammer and was armed with a handgun. Their four-
year-old child was present at the time. He fired several shots before a friend of Ms. Graddy’s
shot him in self-defense. While her abuser was incarcerated for multiple offenses related to
the incident, her attorney,
Greg Hughes, was able

to secure a restraining order
against the abuser and sole
custody of the two minor children.
Ms. Graddy now has peace of mind
knowing that she and her children no

longer have to fear for their safety.

Maddy Graddy

Larry Savage

Mr. Savage is a 70-year-old US Navy
Veteran, living with his wife and two
teenage grandchildren. He came to
SLLS because he received notice
that he owed a $51,047 VA debit.
He applied for a waiver on his
own, but it was denied. The
VA wanted him to pay
$260 per month to repay
the debt, but the Savages live on a limited income, and this was unaffordable for them.

His SLLS attorney, Megan Snider, requested a more reasonable payment plan, and the
VA countered with an even higher amount, at $600 per month. We were able to reduce
Mr. Savage’s payment plan to $100 per month, which was affordable for the family while
we pursued debt forgiveness. His attorney argued the VA was at fault for overpaying him
despite having data on the other income he was receiving. In March 2024, we received a
letter from the VA stating that it would not collect the $51,047 debt and reduced the debt

balance to $0, relieving him of this crushing burden.

SLLS Helps Crime Survivor Overcome Barriers to Employment

Our Equal Justice Works Crime Victims
Advocacy Fellow met Ms. S at a criminal
records expungement clinic at the Justice and
Accountability Center (JAC). Ms. S lost both of
her adult sons to gun violence in late 2023 and
is raising her young granddaughter and caring
for her disabled daughter. She currently works

\ in a hospital cafeteria. A1998 drug possession
charge repeatedly obstructed her opportunities

~  toget ahigher paying job.

Our Fellow filed a motion to expunge Ms.
S’s record and represented her in court. The Orleans Criminal District Court granted the
expungement and waived the $550 filing fee, clearing a major hurdle for Ms. S and offering

her a chance at a better future.

2025 ANNUAL REPORT 15
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SLLS Prevents Fraudulent Sale of

Family Home
Ms. S came to SLLS for help with an eviction

after discovering that the administrator of her
mother’s estate had sold their family’s home
without her knowledge or that of most of the
other heirs. Additionally, the sale resulted in
$7,000 being paid to the administration, with
no money transferred to the estate, while the

house was sold for $87,000.

After months of persistent advocacy, her SLLS

attorneys successfully obtained a court order to
remove the administrator and annul the fraudulent sale. This halted the wrongful eviction
and safeguarded the property for the rightful heirs. Ms. S can now remain in her family

home and access the full value of the estate.

SLLS Prevents Eviction for Tenant
Impacted by Hurricane Francine

Ms. A., a 54-year-old African American woman
with a disability, lived in a subsidized apartment
in a rural parish, depending on her daughter

for transportation. As Hurricane Francine
approached, she attempted to travel to the
management office to pay her $194 rent, but the
manager refused it due to a $27 late fee and told her she could avoid eviction by paying the
full amount by 9/11/2024. The hurricane hit early on 9/11/24, causing power outages and
unsafe travel conditions. When she tried to pay the next day, no one was in the office. It
was still empty on the following day, so she slid the payment under the door. Days later, the
manager said she now owed even more money - court fees for the eviction that had been
filed. When she contacted SLLS, her attorney filed a Sworn Answer and In Forma Pauperis
Affidavit, and the eviction was dismissed. Ms. A. remained in her subsidized housing and

regained peace of mind knowing she would not lose the only home she could afford.

SOUTHEAST LOUISIANA LEGAL SERVICES

Stories Behind the Numbers

SLLS Prevents Eviction for a Working Mother

i

Ms. S. lived in a public housing unit with her
children. When her income increased after she
returned to work, she wasn’t notified that her
rent would go up due to the change in income.
She soon received an eviction notice claiming
she owed $3,500 in back rent, putting her
and her children in danger of losing their

home.

Fearing the loss of their only affordable
housing, Ms. S. turned to SLLS for help. We
quickly corrected the Housing Authority’s
records, confirmed her new rent was $325, and negotiated a $700 payment to stop the
eviction. Additionally, we secured Emergency Rental Assistance to cover the arrears. The

eviction was dismissed, and Ms. S and her children were able to remain in their home.

SLLS Helps Elderly Widow Save Her Family Home

Ms. C’s home faced foreclosure after her
husband died in 2023. For 50 years, he
had paid the mortgage and handled all
financial matters. She was unsure of how
to pay the mortgage, and the mortgage
on her family home went unpaid while

her husband was sick with his final illness.
Her SLLS attorney filed her husband’s
succession quickly, but it took months of
conference calls and two CFPB complaints
against the mortgage servicer to have Ms.

C and her sons recognized as Successors-

in-Interest. Once everyone was recognized
on the title, her attorney filed a loss mitigation application on their behalf. The threat to the

client’s homeownership has been resolved, successfully saving her family home.

2025 ANNUAL REPORT 17
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Financial Resources

An Economic Impact Study on the value of civil legal aid released by the Louisiana Bar
Foundation found that for every $1 supporting programs like SLLS, there is $13.28 in social
return on investment in immediate and long-term cost savings. This includes emergency
services, law enforcement, healthcare, justice returns, and other public cost savings. Your

support improved the lives of thousands of vulnerable people across Southeast Louisiana in

2024.

Total Revenue: $17,991.983

8%

B Federal Government
B Foundations

29%
Fundraising/Other

B LSC (Federal)

M State and Local Government

How Does Your Gift Make an Impact?

Provides legal advice to Underwrites a Protects a domestic Protects a child from Helps a disabled

a community college community outreach violence survivor and abuse and neglect by homeless veteran
student in need, event to 100 seniors to his or her children from providing a year of secure safe, permanent
helping to remove help them understand future abuse through legal representation to housing by providing
obstacles h:) educahon their legal rights. an uncontested divorce achildin need of care. representation for
and enhance job and permanent stay Veterans and Social
prospects. away order. Security benefits.

A A A 0. 0
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American College of Bankruptcy
Foundation

Baton Rouge Area Foundation
Bob Woodruff Foundation Grant
Capital Area United Way
Capital One

City of Baton Rouge

City of New Orleans

Equal Justice America

Equal Justice Works

Gillis Long Foundation

Greater New Orleans Foundation
Hancock Whitney

Hope Center, Inc.

Huey and Angelina Wilson Foundation
Hunt, Guillot & Associates, LLC
Internal Revenue Service

Legal Services Corporation
Louisiana Bar Foundation

Lutz Family Fellowship

SLLS Board Members R. Lee Landreneau, Regina Joseph and Bianca Moore

with Executive Director Laura Tuggle

Louisiana Commission on Law
Enforcement

Neall Foundation

New Orleans Bar Association & New
Orleans Bar Foundation

Pennington Foundation

St. Tammany Parish Government
Start, Inc.

State of Louisiana

Terrebonne Parish Consolidated
Government

United States Department of Housing and
Urban Development

United States Department of Justice
United States Department of Veterans
AffairsVeterans

United Way of Southeast Louisiana
United Way St. Charles

Volunteers of America

Women United

SLLS and Pro Bono Project staff at a brainstorming session hosted by the

Northshore Community Foundation
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Jude Bratman

Circle of Justice

Crapanzano Foundation

Charles Delbaum

Frank Descant

Chin-Chin Ho

Jane Johnson & David Marcello

Susan Caroline Johnson

Ngozi Nezianya Jr.

. The “Circle of Justice” comprises some of the strongest individual
| supporters of civil legal aid. Our Circle of Justice donors have made an

annual contribution of $1,000 or more to support the fight for fairness.

Oak Street Brewery
Eli Pristoop
Mark & Monica Surprenant
Honorable Sarah S. Vance and R.
Patrick Vance

James Weiss

Kim-Pok Wong

Thank you to all of our 2024 donors for your generous support! Your support helped

thousands of families get the critical legal help they needed to overcome life’s hurdles.

Ardis Agosto
Rudy Aguillar
Ralph Alexis
Michelle Amos
Ashton Anderson
Kyle Anderson
Alexander Andréson
Andrea Armstrong
Phyllis Arnold
Emily Aucoin
Janet Austin

Lauren Barletta

Marc Barnes
Robert Baron
Abbey Barton
Jeffrey Baumgarten
Mo Becnel

Talya Bergeron
George Bernstein
Ashley Bossier
Edward Boudreaux Il
Reed Boulter
NOLA History Guy

Jude Bratman
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Please accept our apologies for any omissions.

Greenbaum Breuer &
Associates, APLC
Shirley Brilleaux
Rebekah Broussard
Lynn Brown
Amanda Brown
Camille Bryant
Lindsay Calhoun
Josh Call

Pam Callahan
Gina Campo
Allyce Carbine

Paula Charles
Chenofsky Singer & Associates
Jennifer Chick
Naressa Cofield
Sam Coley

Costello Family Foundation
Haley Crane
Hampton Creel

Lara Crigger
Caroline Crowley
Esther Dadzie
Bennett Davis
Lindsay Dean
Cameron Doles
Onnig Dombalagian
Anonymous Donors
Sarah Dunham
Jennifer Eagan
Jenny Effron

The Funding Seed
William Ercole
Eugene Etter

Adam Feibelman
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Chelsea Fitzgerald
Lucinda Flowers

Eric Foley

Taylor Gamm
Suzette Gandolfo
Urban Geerken
Elizabeth Gillin
Saumya Gilra

Kelly Gismondi
Jennie Golden

Peg Usner and Mark Goldstein
Lisa Gordon
Howard Groedel
Debra Gross

Vivian B. Guillory
Elizabeth Hammant
David Handelman
Julie Schwam Harris
Rosemary Hays-Thomas

Valerie Hesse

Kitty Hill

Linda Hodge

Madison Hurwitz
Colleen Jarrott

Susanne Jernigan

Janelle Jessie

Ben and Lauren Jumonville
CC Kahr

Alexandra Kamp

Jason Kamp

Peter Kamp

Christy Kane

William Kaufman

Eric Prezant and Michelle
Kavoosi

Amythist Kearney
Martha Kegel

Victoria Kelley

Lauren Knight
Ladouceur Law Firm
Grace Landry

Hayley Landry

Sue Laporte

Shannan & Vincent Latino
Lorraine LeBlanc

Donna Lee

Honorable lvan LR Lemelle
John and Jill Levi
Amanda Bastanzuri Loring
Margaret Ann Macloud
Margaret Manning

Kim Marshall

Lynette Martin

Judy Perry Martinez
Diana Masters

Timothy McEvoy

James McMillan

Mary McMillan

Melanie Melasky

Charlie Merrigan
Rachael Mills

Daniel Mintz

Monte Mollere

Regina Molony

Bianca Moore

Marquise Morgan

Andreanecia Morris
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Alex Mouhot
Alexandra Nagy
Marla Nelson
Roxanne S. Newman
Bridget Nolan
Jeremy Nusloch
Emma O’Hara
Harry O’Hara
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Ciara Paul

Rachel Piercey
Mandy Proctor
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Chance Raymond
Bikhari Reyes

Tara Richard
Charmaine Roberts
Theresa A Robertson
Tegan Rymer

Mary Ellen Schaffner
Steven Scheckman
Rebecca Schiller
Chawn Simon

Paul Simon

Michael Smolyak
Alison Spindler
Brigette Starr

Robert Stone
Charles and Phyllis Tate
Cynthia Thomas
Lynnette Tillis

Erica Toriello

Monty Truett

Laura Tuggle
Lykisha Vaughan
Emily von Qualen
David Williams
Chris Wilson

David Freedman & Brittany
Wolf-Freedman
Melissa Wood
William E. Wright Jr.
Rella and David Zapletal
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Contact Us

BATON ROUGE HAHNVILLE
715 St Ferdinand St. 171 Keller Street
Baton Rouge, LA 70802 Hahnville, LA 70057
COVINGTON HAMMOND
423 N Florida St. 200 Guidry Dr.
Covington, LA 70433 Hammond, LA 70403
GRETNA HOUMA
401 Whitney Ave., Suite 520 1340 W Tunnel Blvd.
Gretna LA 70056 Houma, LA 70360
NEW ORLEANS

1340 Poydras St., Suite 600
New Orleans, LA 70112

www.slls.org

(f) (®) (in) @sllshelps

Fighting for Fairness for Vulnerable People





